
IAN HARTLEY LLC d/b/a I.H. WASHINGTON LLC
1434 TREETOP LANE
AMBLER, PA 19002

July 26, 2007

David M. Sonner, CFM, Factory Representative
Smart Vent Inc.
450 Andbro Drive
Suite 28
Pitman, NJ 08071

Dear Dave,

Thank you very much for resolving the water penetration problem during
storms at 213 N. Princeton Avenue, Ventnor, NJ. As per your inspection, the
vent should have been a solid vent rather then the type that was put in by the
masonry contractor. The customer is now pleased. The problem is cured and
your quick response to the matter was extremely helpful.

Also, I would like to congratulate your on your product knowledge, and
your assistance that you have given us on current and existing projects which all
use Smart Vents.

If you could. please forward this to the appropriate Regional Manager.
Should management have any questions, please have them feel free to call me
at Cell.#609·587·9438.

Sincerely yours,

1.C.A ~ tfJ~:4.Qcooke. Construction Director
IAN HARTLEY LLC d/b/a I.H. WASHINGTON LLC

JC/sr


